
        Robert L. Ehrlich, Jr.,            Michael S. Steele            Jean W. Roesser             R. Steven Orr 
       Governor                     Lt. Governor              Secretary                        Commissioner 

Dear Friend:  Thank you for your interest in the Own Your Future initiative.
As Marylanders live longer, we must plan our futures so that we can expect
and receive the proper assistance and care we might come to need.  85+ is
the fastest-growing segment of our population. Let’s live out our most
senior years in safety and comfort, planned, as early as possible, by the ones
who know us best – ourselves.   

Jean W. Roesser, Secretary  
Maryland Department of Aging  

Dear Fellow Marylander:   

I congratulate you on the taking the first step to Own Your Future.  
We have added some Maryland resources to the federal tool kit to aid 
you in your personal planning. Whether you are interested in 
purchasing long term care insurance from a licensed Maryland 
provider, or need to know what long-term care services and programs 
currently exist, and how to access them, you will find them in this 
tool kit. Lt. Governor Michael Steele and I are grateful for the 
leadership of Secretary Jean W. Roesser, Maryland Department of 
Aging, and that of State Insurance Commissioner Steven Orr, for 
their help in launching the Own Your Future campaign.  

Robert L. Ehrlich, Jr.  
Governor

None of us has to be at the mercy of others in our golden years 
if we anticipate and plan for our long-term needs ahead of time. 
I encourage you to take advantage of this information kit today! 

R. Steven Orr 
Maryland Insurance Commissioner 



The Maryland Department of Aging provides a wide variety of services and programs for seniors (age 
60+) and their caregivers, including referral and access to services and programs from other public and 
private agencies.   

Two programs may be of particular interest for you: 
The Senior Information and Assistance (I&A) program is the gateway to services for 
adults over age 60.  No matter the subject matter, trained I&A counselors can assist 
callers to get the information and assistance they need.

The Senior Health Insurance Assistance Program (SHIP) has become a most 
important resource for information about Medicare.  Experts can assist callers to 
understand options and make their best choices. 

You can reach coordinators for the above-referenced programs through your local Area Agency on 
Aging, listed by county below, or by calling the Maryland Department of Aging at 1-800-243-3425. We 
encourage you to visit the Maryland Department of Aging’s web site at www.mdoa.state.md.us to find 
our what’s new and to find links to many other organizations, both private and public.

ALLEGANY COUNTY 
    Cumberland (301) 777-5970 ext. 110  
ANNE ARUNDEL COUNTY 
    Annapolis 410-222-4464  
BALTIMORE CITY 
    Baltimore (410) 396-2273  
BALTIMORE COUNTY 
    Towson (410) 887-2594  
CALVERT COUNTY 
    Prince Frederick (410) 535-4606  
CAROLINE COUNTY 
    Denton (410) 479-2093  
CARROLL COUNTY 
    Westminster (410) 876-3363  
CECIL COUNTY 
    Elkton (410) 996-5295  
CHARLES COUNTY 
    Port Tobacco (301) 934-9305 ext. 
5118
DORCHESTER COUNTY 
    Cambridge 410-221-1930  
FREDERICK COUNTY 
    Frederick (301) 694-1604  
GARRETT COUNTY 
    Oakland (301) 334-9431  

HARFORD COUNTY 
    Bel Air (410) 638-3025  
HOWARD COUNTY 
    Columbia (410) 313-5980  
KENT COUNTY 
    Chestertown (410) 778-2564  
MONTGOMERY COUNTY 
    Rockville (240) 777-3000  
PRINCE GEORGES COUNTY 
    Camp Springs (301) 265-8450  
QUEEN ANNE'S COUNTY 
    Centreville (410) 758-0848
SOMERSET COUNTY 
    Princess Anne (410) 651-0020  
ST. MARY'S COUNTY 
    Leonardtown (301) 475-4200 ext. 1050 
TALBOT COUNTY 
    Easton (410) 822-2869  
WASHINGTON COUNTY 
    Hagerstown (301) 790-0275  
WICOMICO COUNTY 
    Salisbury (410) 543-0388  
WORCESTER COUNTY 
    Snow Hill (410) 632-1289  



Senior Information and Assistance (I&A)
Contacting the Senior I&A office is the first, and often best, step that adults age 60 and over, 
their families, and friends can take to receive the help they need.  Senior I&A provides 
information, access and referral to services and programs, including programs specifically for 
seniors, and for generic services. 

Senior I&A Can Help Answer Questions About Issues Concerning Seniors Including:

Home Delivered Meals         Legal Services        
     Transportation           Home Modification Loans 
     Caregiver Support and Respite        Health Care 
     Volunteer Opportunities         Elder Abuse Prevention 
     Housing            Medication Management 
     In-home Services          Guardianship 
     Continuing Care Retirement Communities      Nursing Homes

Senior Health Insurance Assistance Program (SHIP)
SHIP is a national program that offers on-on-one counseling and assistance to people on 
Medicare and their families.  SHIP meets one of the most universal needs of Medicare 
beneficiaries, including those under age 65.  It clarifies for them their health insurance benefits, 
bills and rights.

HIP Provides:S
Trained staff and volunteer counselors in all 24 jurisdictions in Maryland 
Free confidential counseling and assistance
Public education presentations

SHIP Covers Many Topics Including:

Medicare and Medicare Part D Prescription Drug Program 
Long Term Care 
Medical Assistance Programs 
Health Care Fraud and Abuse 
Assistance for Disabled Medicare Beneficiaries under age 65 
Billing Problems 
Assistance with Appeals and Denials 

To access information about these programs, call the local Area Agency on Aging in your 
county, or call the Maryland Department of Aging at 1-800-243-3425 or visit our website 
www.mdoa.state.md.us



CONSUMER TIPS FOR
PURCHASING LONG-TERM
CARE INSURANCE

What is Long-Term Care Insurance? 
Long-term care insurance is 

insurance that covers long -term care 
expenses not usually covered by 
traditional health insurance, HMO 
contracts or Medicare.  It provides 
benefits for those cognitively impaired 
or those unable to perform a certain 
number of the activities of daily living
(bathing, eating, dressing, continence, 
toileting and transferring).  Long-term 
care insurance covers services like 
nursing home stays for custodial, 
intermediate and skilled nursing care.  It 
may also cover home adult cay care and 
home health care. 

Should you purchase it?
Can you afford it?  Make sure you 
understand both the policy coverage 
and limits and verify you can afford 
current as well as future premiums.  
You may be eligible for federal and 
state tax benefits.  Maryland law 
provides for a one-time $500 tax 
credit when you purchase a qualified 
plan.  Federal law also provides 
certain tax advantages.  It is a good 
idea to consult with a tax advisor, as 
well as an insurance advisor.  Both 
can assist. 

Never pay cash for a policy or 
premium.  Use a check, money 
order or electronic bank transfer.
This helps you keep a record of 
your payments. 

If you have any questions at all, do 
not be afraid to ASK! 

Questions To Ask Before You 
Purchase Long-Term Care Insurance 

What type of care is covered? 
Is there a waiting period before I can 
start claiming benefits? 

What happens if I am late paying the 
premium or if I fail to pay the 
premium? 
Is there a maximum number of days 
the policy covers?  Or a dollar 
threshold limit? 
Does the policy have a per day limit? 
If so, does it take inflation into 
account? 
What are the rules about pre-existing 
conditions? 
What must happen for me to receive 
benefits under the policy, i.e. 
doctor’s certification, unable to 
perform a certain number of the 
activities of daily living? 

The Maryland Insurance 
Administration Is Here to Help! 

Call the Maryland Insurance 
Administration at 410-468-2000 or 1-
800-492-6116 or visit our web site.  We 
offer invaluable publications to educate 
and inform you such as a free Shopper’s
Guide to Long-Term Care Insurance,
A Guide for People with Medicare: 
Choosing Long-Term Care and a list of 
companies offering long-term care 
policies in Maryland.

Before you purchase a policy, 
make certain your agent is licensed to 
sell long-term care insurance.  Visit our 
website, www.mdinsurance.state.md.us,
to access our database of Maryland 
licensed agents. 
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